
 
 

MEDIA RELEASE 
 

sbf.org.sg 

New localised emission factors in SEFR to improve carbon accounting 
and more community-centric features for collaboration on 
NetZeroHub.SG 
The Singapore Emission Factors Registry (SEFR) will include new emission factors for cleaning, 
security, and professional services, as well as information and communications technology.  
NetZeroHub.SG Resource Portal launched the National Events Calendar, Community Forum, 
and Expanded Directory of Solution Providers to help businesses in their decarbonisation 
journey. 
 
Wednesday, 8 October 2025 [Singapore] 
 

1.  At the United Nations Global Compact Network Singapore (UNGCNS) Summit today, 
Second Minister for Finance Ms Indranee Rajah announced the addition of five new 
categories of emission factors to the SEFR. Covering cleaning, security, and professional 
services, information and communications technology, as well as product carbon footprint, 
these new factors will enable companies to measure and track their carbon footprint with 
greater accuracy. NetZeroHub.SG Resource Portal, the portal hosting the SEFR, will also have 
enhanced community-centric features to foster greater collaboration among businesses in 
their decarbonisation journey and climate action efforts. 
 
SEFR Enhancements to Empower Scope 3 Accounting 
 
2.  From financial year (FY) 2026, Scope 3 reporting will be mandatory for Straits Times 
Index (STI) companies. Although it remains voluntary for non-STI companies, more are 
stepping up, recognising that Scope 3 emissions typically account for the bulk of their carbon 
footprint and are increasingly scrutinised by investors and customers. Accurate Scope 3 
disclosures not only build trust across their value chains but also help businesses manage 
climate-related risks more effectively. 
 
3.  To support this transition, SEFR will further expand its database with new locally 
relevant and sector-specific emission factors for cleaning, security, and professional 
services, information and communications technology, as well as product carbon footprint. 
The development of new emission factors is driven by key government agencies, including 
the Agency for Science, Technology and Research (A*STAR) and the Infocomm Media 
Development Authority (IMDA). The empirical research was supported by local businesses 
and trade associations such as the Environmental Management Association of Singapore 
(EMAS), Security Association Singapore (SAS), Singapore Academy of Law (SAL), and 
Institute of Singapore Chartered Accountants (ISCA). This growing repository of data 
enables companies to simplify calculations, reduce reliance on generic assumptions, and 
enhance the credibility of their reporting. By 31 December 2025, SEFR will also recommend 
suitable international emission factors for common business activities, such as air travel, 
where local data is not yet available. See Annex A for details of enhancements and list of 
contributors. 
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4.  “SEFR has benefitted more than 700 Singapore businesses in its first year by helping 
them report all aspects of Scope 1 and 2 emissions, as well as some aspects of Scope 3 
emissions, more conveniently and consistently,” said Mr Lee Chuan Seng, Chairman of the 
SEFR Governance Committee. “We are thankful to the companies who have contributed to 
the SEFR’s development and will continue to expand its reach and impact. With the 
enhancements, we welcome all businesses, regardless of size or sector, to join this national 
effort to advance transparent and reliable carbon accounting.” 
 
5.  Since its launch in 2024, SEFR has published more than 220 emission factors, enabling 
companies to identify emission hotspots and prioritise decarbonisation measures. SEFR was 
co-developed by the Singapore Business Federation (SBF) and A*STAR, with voluntary 
contributions from Singtel and PwC Singapore, and is supported by the Ministry of Trade and 
Industry, Ministry of Sustainability and the Environment, Enterprise Singapore, and the SBF 
Foundation. See Annex B for case studies. 
 
New Features on Resource Portal to Mobilise Businesses and Individuals 
 
6.  Launched together with SEFR in October 2024, the Resource Portal is a joint initiative 
by SBF and the Sustainability Alliance (SA) designed to better organise and present 
resources to support Singapore businesses in their net zero transition. The portal has now 
been further upgraded to enhance its usefulness for enterprises and individuals, featuring a 
National Events Calendar, a Community Forum, and an Expanded Directory of Solution 
Providers. These enhancements help businesses stay informed and connect with the right 
partners on their sustainability journey. See Annex C for details of new features. 
 
7.  “The NetZeroHub.SG is developed by industry for industry. We are proud to have built 
this platform together with partners in the Sustainability Alliance who share our vision, uniting 
the business community to advance sustainability. The portal makes it easy for users to 
discover events, participate in discussions, and connect with solution providers,” said Mr Kok 
Ping Soon, Chief Executive Officer of SBF. “By listing their offerings, event organisers and 
solution providers can reach a wider audience. NetZeroHub.SG brings trade associations, 
businesses, and professionals together as the first-stop platform for partnership, both of 
which are vital to driving nation-wide climate action.” 
 
8. Mr Frank Phuan, Co-Chair of Sustainability Alliance, said, “The Sustainability 
Alliance is pleased to have collaborated with SBF to co-develop the NetZeroHub.SG. The 
new features of the Resource Portal will boost our efforts to engage more trade associations 
to be part of the Sustainability Alliance. We will leverage the enhanced Resource Portal to 
grow the community of like-minded trade associations, businesses and SMEs for their 
journey towards net zero.” 
 
9. With these upgrades, SEFR and the NetZeroHub.SG Resource Portal reaffirm their role 
as Singapore businesses’ go-to digital platform to access reliable resources, strengthen 
carbon reporting, and collaborate on solutions that accelerate sustainability and climate 
action. 
 
10. For collaboration opportunities, please contact netzerohub@sbf.org.sg. 

https://sustainabilityalliance.sg/
mailto:netzerohub@sbf.org.sg
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Annex A – Enhancements to SEFR and List of Contributors 
Annex B – Case Studies of Singapore Businesses Benefitting from SEFR    
Annex C – New Features on Resource Portal 
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For media queries, please contact: 

Zeno Group on behalf of Singapore Business Federation 

E: SBF@zenogroup.com 

 

Sarah Carlos 
Manager, Marketing and Communications Division 
Singapore Business Federation 
T: +65 9450 0548 
E: sarah.carlos@sbf.org.sg 
 
About Singapore Business Federation (新加坡工商联合总会) 
 
Singapore Business Federation (SBF) is the apex business chamber with over 32,000 
members across diverse industries. With a vision to advance Singapore towards a globally 
competitive and sustainable economy, SBF mobilises the business community to be future-
ready and magnify transformation opportunities through policy advocacy, partnership 
platforms and capability programmes. 
 
For more information, please visit: www.sbf.org.sg 
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